
A publication for the customers of LightTube—a division of the Tullahoma Utilities Authority                            March  2024 

 

Watch When You’re Ready  

Why should I switch to Cloud DVR? 

Standard DVR relies on the hard drive inside your 
set-top box, which means your programming is only 
as safe as the lifespan of that hard drive; and without 
additional services, you can only watch program-
ming that was recorded on a standard DVR from the 
television connected to that box. With Cloud DVR, 
you can play back recorded programming from any 
LightTube set-top box in your home.   

How is that different from Whole Home DVR? 

Whole Home DVR is an added service that relies on 
the hard drive in your set-top box; and if that box 
fails you lose all of your saved programming. With 
Cloud DVR, programming is saved remotely—and 
you start with 500GB of storage space. That’s more 
than 75 hours of HD programming, or hundreds of 
hours in standard definition.  

How many shows can I record at once?  

You can record up to eight programs at one time, all 

while watching something else! With standard DVR, 
you can record only two programs at a time. Cloud 
DVR users experience conflict-free recording.  

Which channels can I record with Cloud DVR? 

All of them!  Cloud DVR functionality is available 
on all LightTube channels, including local content.  
Like standard DVR, Cloud DVR allows you to set 
one-time recordings or series recordings to watch at 
your convenience.  

Is it more expensive? 

No! In fact, if you currently subscribe to our Whole 
Home DVR service, you’ll actually save money by 
making the switch! With Cloud DVR, the “whole 
home” experience is included.  

How do I sign up? 

Call one of our customer service representatives at 
455-4515 and tell them you want Cloud DVR.  They 
will arrange a convenient time to stop by to swap out 
your old DVR with a newer, smaller set-top box. 

Record What You Want 

Store More of Your Favorite Shows with Cloud DVR  
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Love LightTube? Let everyone know AND earn a chance to WIN $100, 
just like Alexandra Galaska did!  Alexandra won $100 OFF her LightTube 
bill—just for displaying a sign. For your chance to win, pick up a FREE 
sign in our office or  call 571-7186 and we’ll bring one to you! 

Home for the Hall of Fame 
In February, our very own Scott Shasteen 
(left) became the first member of the media 
to be inducted into the Tullahoma Sports 
Council Hall of Fame.  

Scott has been broadcasting Tullahoma sports 
since first taking the mic for a THS football 
game on Boogie 93 FM in 1984. He’s been 
the voice of the THS Wildcats ever since: on 
the radio, in print, and on television.  

Scott  brought his talents to the LightTube 
Sports Network, Channel 23, roughly 10 
years ago. He says his favorite memory over 
his 40 year career was calling the 2021 THS 
state football championship for LightTube! 

Watch the whole ceremony OnDemand! 

 
LightTube Movie Night returns to Frazier McEwen 

Park this year! Save the date and join us on May 18! 


