
PRICING: Residential Rates ¹
Effective date:  1/15/18

BEST 
VALUE! TRIPLE PLAY

BUNDLES

LightTube Lifeline TriplePlay ...........................$91.95
   Lifeline Basic TV                                                    
   30 Mbps down/ 5 Mbps up Internet
   Premium Home Phone
LightTube TriplePlay .....................................$133.95
   Expanded Basic TV                                             
   30 Mbps down/ 5 Mbps up Internet
   Premium Home Phone

LightTube TriplePlay Plus .............................$152.95
   Digital Plus TV with HD                                     
   30 Mbps down/ 5 Mbps up Internet
   Premium Home Phone
LightTube TriplePlay HD ...............................$159.95
   Digital Plus TV with HD/DVR                          
   30 Mbps down/ 5 Mbps up Internet
   Premium Home Phone
LightTube TriplePlay Super Fast ....................$179.95
   Digital Plus TV with HD/DVR                           
   100 Mbps down/ 100 Mbps up Internet
   Premium Home Phone

DOUBLE PLAY BUNDLES
LightTube DoublePlay #1 ...............................................$61.90
   Lifeline Basic TV                                                                   
   Premium Home Phone
LightTube DoublePlay #2 ...............................................$69.90
   Lifeline Basic TV                                                                   
   30 Mbps down/ 5 Mbps up Internet
LightTube DoublePlay #3 ...............................................$71.90
   30 Mbps down/ 5 Mbps up Internet                          
   Premium Home Phone
LightTube DoublePlay #4 .............................................$119.90
   Expanded Basic TV                                                            
   30 Mbps down/ 5 Mbps up Internet
LightTube DoublePlay #5 .............................................$138.90
   Digital Plus TV w/HD                                                        
   30 Mbps down/ 5 Mbps up Internet

TV PACKAGES
Lifeline Basic....................................................................$29.95 
Expanded Basic................................................................$79.95 
Digital Plus (includes HD set top box)⁴.............................$98.95 
Single Service Adder (subscribe to only one service)......$15.00

Digital Tiers
Sports Tier (12 Channels) ..................................................$3.00
Movie Tier (5 Channels) ....................................................$3.00
Latino Tier (11 Channels) ..................................................$3.00

Premium Movie Channels
Showtime ........................................................................$15.00
Cinemax ..........................................................................$15.00
Starz! ...............................................................................$15.00
HBO .................................................................................$18.00
       $3.00 discount for 2 movie channels
       $6.00 discount for 3 movie channels
       $9.00 discount for 4 movie channels

HD Digital Box - Primary .............................................. Included
HD Digital Box - Additional ................................................$8.00
HD/ DVR Digital Box - Primary ..........................................$7.00
HD/ DVR Digital Box - Additional ....................................$15.00
High Capacity HD/ DVR Digital Box - Primary ..................$14.00
High Capacity HD/ DVR Digital Box - Additional ..............$22.00
Whole Home DVR Service .................................................$5.00

Equipment

HIGH SPEED INTERNET ²
30 Mbps down/ 5 Mbps up (more than one service)...............$39.95 
    single service.......................................................................$54.95 
60 Mbps down/ 30 Mbps up....................................................$49.95
    single service ......................................................................$59.95
100 Mbps down/100 bps up....................................................$59.95
    single service ......................................................................$64.95
200 Mbps down/ 200 Mbps up...............................................$69.95 
1 Gbps down/ 1 Gbps up.........................................................$79.95 

TELEPHONE SERVICES
Premium Home Phone (26 features & unlimited LD)³ ......$31.95
Additional Line with Unlimited LD ...................................$24.95
Single Service Adder (subscribe to only one service) ........$15.00

Home Phone Plus Calling Features
Voice Mailbox • Last Number Redial • Priority Alert • Call 
Waiting • Calling Line ID Delivery & Calling Line Name Delivery • 
Call Forwarding Always • Call Forwarding No Answer • Call 
Forwarding Selective • Simultaneous Ring Personal • Call 
Forwarding Busy • Call Forwarding Not Reachable • Selective 
Call Acceptance • Selective Call Rejection • Anonymous Call 
Rejection • Speed Dial 8 • Three-Way Call • Account Portal 
Access • CommPilot Express (in account portal) • Mailbox 
Management • Automatic Callback • Voice Message to Email • 
Voice Message Notification • Sequential Ring • Do Not Disturb 

Premium Residential Phone Service includes 
unlimited long distance and 26 call features!

All rates are subject to change. Applicable fees and taxes apply and are additional to 
these rates. Based upon credit rating, additional deposits may be required.
1   These rates apply to service provided at a residence and used in a residential manner.
2   All Internet packages include up to 5 email accounts. Static IP addresses are not offered 
on residential tiers.
3   Unlimited long distance to all 50 states, including Hawaii and Alaska, as well as Canada 
and Puerto Rico
4   Subscription to a digital package is required for receipt of HD service

931-455-4515



PRICING: Commercial Rates ¹
(NOTE: Minimum Purchase Level of $59.90 for all Commercial Accounts)

HIGH SPEED INTERNET²,³,4
10Mbps Tier (10M/1M)............................................................$39.95*
    No term .............................................................................. .$49.95
40Mbps Tier (40M/10M)  ........................................................$69.95*
    No term ................................................................................$79.95
    Non-profit 36-Month Term⁸,⁹ ..............................................$49.95
    Non-Profit No Term⁸,⁹ ..........................................................$69.95
60Mbps Tier (60M/20M) .........................................................$99.95*
    No Term ..............................................................................$129.95
80Mbps Tier (80M/40M) .......................................................$199.95*
    No Term ......................................................................... ....$249.95
100Mbps Tier (100M/100M) .................................................$499.95*
    No Term ..............................................................................$599.95
*Price is subject to a 36-Month Term

Static IP Addresses

Additional Email and Hosting Services
LightTUBe Domain....................................................................Included
Vanity Domain .......................................................................... $5 each
Additional email addresses (single) ...................................................$2
Additional email addresses (block of 25) . ........................................ $4

TELEPHONE SERVICES
Standard Business Phone (22 features and unlimted LD)⁶
    3 Year Term ..............................................................................$29.95
    2 Year Term ..............................................................................$34.95
    NoTerm.....................................................................................$39.95
Premium Business Phone (35 features and unlimted LD)⁶ 
    3 Year Term ..............................................................................$33.95
    2 Year Term ..............................................................................$38.95
    NoTerm.....................................................................................$43.95
Analog T1 ⁷
    Fixed fee per T1 ..........................................................................$100
    Per Channel Charge (minimum of 9) ............................................$20
Digital T1 (PRI) ⁷
    Full 2-Way T1 (23+D) ..................................................................$500
    Half 2-Way T1 (12+D) .................................................................$300
    Full Inbound-Only T1 (23+D) ......................................................$250
    Block of 20 DIDs ...........................................................................$15
Long Distance / Minute .................................................................$0.05
800 Service / Month⁵ .........................................................................$5
Remote Call Forward Line / Month ..................................................$16
Remote Call Forward Line / Minute ..............................................$0.05
Toll Free Vanity Search .......................................................................$5
Account Codes - Verified ..................................................................  $5

Premium Directory Listing

1 Address (none included in 5 Mbps package) ...............................Free
1 Address ......................................................................................$3
5 Addresses ......................................................................................$10
13 Addresses ....................................................................................$15
29 Addresses ....................................................................................$20

Non-Published LIsting ...................................................................$5.50
Non-LIsted Listing .........................................................................$5.50
Additional Listing ..........................................................................$5.50
Alternate Listing ............................................................................$5.50

Directory Assistance
Directory Assistance ..........................................................................$1
Operated Assisted Service Surcharge ................................................$1
International Directory Assistance ....................................................$5

Buisness Phone Plus Calling Features
Voice Message to Email • Voicemail Voice Message Notification • Call 
Waiting with Caller ID • Call Transfer Caller ID • Call Forwarding Not 
Reachable • Repeat Dial • Mailbox Management • Speed Call 8 • Last 
Number Redial • Call Forwarding Always • Three Way Calling • Call 
Return • Call Forwarding • Remote Access • Call Forwarding Busy • 
Hunting • Automatic Call Back • Call Forwarding No Answer • Account 
Portal Access • Do Not Disturb • Anonymous Call Rejection

VIDEO PACKAGES
Expanded Basic.............................................................................$79.95  
Digital Basic (no music channels)..................................................$98.95
Expanded Basic (Hospitality) .....................................................$Varies
Commercial Music Only ..............................................................$39.95

Equipment
HD Digital Box - Primary ...........................................................Included
HD Digital Box - Additional ............................................................$8.00
HD/ DVR Digital Box - Primary .....................................................$10.00
HD/ DVR Digital Box - Additional .................................................$15.00
High Capacity HD/ DVR Digital Box - Primary ..............................$17.00
High Capacity HD/ DVR Digital Box - Additional ..........................$22.00
Unreturned Digital Box ...................................................................$150
Unreturned Digital HD Box .............................................................$200
Unreturned Digital HD/ DVR Box ....................................................$350
Unreturned High Capcity HD/ DVR Box ..........................................$500

400 + Businesses
have made the switch!

• White Glove Service!
•Seamless Conversion to

All rates are subject to change. Applicable fees and taxes apply and are additional to these rates. 
Based on credit rating, additional deposits may be required.

1   Commercial installation charges are based on cost or contract/ agreement terms. With 
no contract/ agreement, installation is $300 minimum, unless an existing ONT is 
available.
2   All Internet packages include up to 5 e-mail accounts.
3   Symmetrical and/or higher bandwidth Internet access services are available to 
commercial accounts on a customized basis. Consult a LightTUBe representative for 
additional information.
4   Commercial Internet services include one static IP address.
5   Per minute long distance usage rate also applies at $0.05 per minute.
6   Unlimited long distance to the 50 states, Canada and Puerto Rico.
7   Minimum contract of 2 years required.
8   Minimum of 2 services required to get the discount.
9   Must be a Charitable Non-Pro�t 501 (c)(3) or Religious Organization.    

931-455-4515
www.LightTube.net

Effective date:  1/15/18


